
IMPROVING THE RELIABILITY  
AND PERFORMANCE OF ROTATING EQUIPMENT

For Wastewater and Clean Water Management

Supplying clean water and treating wastewater are life-sustaining 
tasks. As a maintenance engineer, you understand that people in your 
neighborhood depend on you to keep the flow of freshwater running 
and prevent the leakage of harmful toxins into the environment. With 
a fleet of rotating equipment to maintain, you don’t have time to worry 
about the big picture. You are focused on making sure each piece of 
equipment is doing its job. On a limited budget, that can be a daunting 
task. At John Crane, we understand your needs and have a complete 
line of products and services engineered to make your job easier.



Increase  
Reliability

Keeping effluent stations, clarifiers, and 
sludge dewatering equipment running is 
tough work that tests the limits of your 
rotating equipment. Extending the life of your 
pumps and blowers equals success. John 
Crane’s Dynamic Lift Up-stream Pumping 
and Diamond face technologies when applied 
to the seal face, increase reliability helping 
to prevent unplanned downtime and reduce 
operating costs. 

John Crane face treatments:

» Improve mechanical seal life
» Increase mean time between repair (MTBR)
» Reduce wear 
» Diminish costs

Products that increase reliability include:

»  Elastomer bellows seals:  
Type 1, 2, 2100, 2106, T6, T21

»   Slurry seals: T5840, T5860, T5870
»  O-ring pusher seals:  

T4600, T5600 series, SB1, SB2, SBW
»  Couplings: A series, L series

PACKING / SINGLE MECHANICAL SEALS / DOUBLE MECHANICAL SEALS / MECHANICAL SEALS WITH FACE TECHNOLOGY /  
HIGH PERFORMANCE COUPLINGS / BEARING ISOLATORS
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SERVICES

ENGINEERED SOLUTIONS: WATER/WASTEWATER TREATMENT 

PRODUCTS

With years of experience in water and wastewater 
treatment, John Crane engineers understand the 
harsh acids, alkalis and abrasives that put a strain 
on your pumps, agitators, blowers and mixers. Our 
innovative sealing solutions were designed to keep 
your rotating equipment running so you can achieve 
your KPIs without sacrificing performance.
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Improved 
Environmental 
Sustainability

As a municipal maintenance engineer, 
you’re obligated to provide clean drinking 
water to your community. You also 
understand the importance of preserving 
that resource from a global perspective. 
Eliminating water waste serves both those 
objectives, while also facilitating cost 
control. To that end, John Crane engineers 
developed products that conserve water.

These products include:

»  Split seals: T3740, T3740D,  
T3740Xl, T37FS

»  Dynamic Lift Up-stream Pumping  
face treatments

»  John Crane Diamond™ seal face 
technology

»  Seal water control and monitoring 
equipment: Safeunit Ultima, Safeclean

Control 
Costs 

Wastewater management problems are 
compounded by the need to keep costs 
under control. Operating budgets continue 
to get squeezed, escalating the need for 
products that help reduce expenses. John 
Crane offers products that aid in reducing 
costs through simplified maintenance, 
lower power and water usage, and 
decreasing labor requirements.  

These products include:

»  Split seals: T3470, T3740D,  
T3740XL and T37FS

»  Single-use seal for low-duty  
aqueous solutions: T4111 

» Packing: Styles 1340, 1345,  
 1349, C1065 

»  Dynamic Lift Up-stream  
Pumping face treatments

»  John Crane Diamond™ seal  
face technology

PACKING / SINGLE MECHANICAL SEALS / DOUBLE MECHANICAL SEALS / MECHANICAL SEALS WITH FACE TECHNOLOGY /  
HIGH PERFORMANCE COUPLINGS / BEARING ISOLATORS
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Reduce flush usage to 1–2  
gallons per day by adding Dynamic  

Lift Up-stream Pumping face 
treatments to your mechanical seals
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Global Service Network
»  Over 200 facilities in more than 50 countries
»  Close proximity to customers’ operations
»  Local service and expert global support

North America 
United States of America

Tel: 1-847-967-2400 
Fax: 1-847-967-3915

Europe 
United Kingdom

Tel:  44-1753-224000 
Fax:  44-1753-224224

Latin America 
Brazil

Tel: 55-11-3371-2500 
Fax: 55-11-3371-2599

Middle East & Africa 
United Arab Emirates

Tel: 971-481-27800 
Fax: 971-488-62830

Asia Pacific 
Singapore

Tel: 65-6518-1800 
Fax: 65-6518-1803

If the products featured will be used in a potentially dangerous and/or hazardous process, your John Crane representative should be 
consulted prior to their selection and use. In the interest of continuous development, John Crane companies reserve the right to alter 
designs and specifications without prior notice. It is dangerous to smoke while handling products made of PTFE. Old and new PTFE 
products must not be incinerated. ISO 9001 and ISO 14001 Certified, details available on request.

Application Experience

» Effluent stations

» Primary clarifier

» Filtration/backwash

» Sludge dewatering

» Chemical addition

» Effluent holding

» Discharge

Reliability Services to  
Optimize Plant Performance

You know the repercussions that take place when a pump or 
blower goes down. With years of experience, supplying and 
servicing the water/wastewater treatment industry, John Crane 
understands them as well. To that end, we offer services that 
not only keep your equipment up and running but also reduces 
the health and safety risks of your employees, while also 
addressing the skills gaps in the workforce. 

Our services include:

 Maintenance and Repair Services

 Performance Plus® Reliability Programs

 Asset Management Solutions

  Training


